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USER SATISFACTION WITH THE PREVENTION  
AND REHABILITATION PROGRAM OF THE NATIONAL  
SOCIAL SECURITY INSTITUTE 
P. Marinova, P. Asparuhova, K. Stefanova and P. Dobrilova 
Medical University – Sofia, Vratsa Department 

Summary. High level of user satisfaction is a vital condition of the suc-
cess of any structure. The purpose of this article is to study and analyze user 
satisfaction with the quality of services offered by the National Social Security 
Institute program of prevention and rehabilitation in Northwest Bulgaria in the 
spa hotels “Drouzhba” in the town of Bankya and “Tintyava” in the town of 
Varshets. The article provides an analysis of a sociological research of the 
efficiency of the National Social Security Institute program of prevention and 
rehabilitation within GRANT 2011 of the Medical University of Sofia. 
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