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Summary:  Social satisfaction with the changes in health-care systems is one of the major 
determinants in the assessment of health reform development and, therefore, in 
the substantiation of the changes in the health system which need to be made. 
A sociological survey including 1342 patients from Bulgaria was performed in 
order to follow-up the changes in social satisfaction. A comparative analysis of 
health-care systems social satisfaction was also conducted among the citizens 
of other three European countries – Germany, England and the Czech Republic. 
The results showed that satisfaction is dependent on health systems funding. 
The comparative analysis resulted in the conclusion that the Bulgarian health-
care system is the least effective one as compared to the investigated countries. 
The main reason for that is the insufficient financing and the low degree of 
social satisfaction with the health-care system, the latter directly associated with 
the lack of options concerning the choice of a health insurance fund. 
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