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NEGLECTED METHODOLOGICAL PROBLEMS  
IN THE MANAGEMENT OF THE QUALITY OF HEALTHCARE 
S. Slavchev and B. Borisova 
Faculty of Public Health – Sofia 

Summary. Quality management in healthcare continues to be a contro-
versial issue. There is no single and broadly accepted classification of the 
issues dominating the administrative style in the analysis and evaluation of the 
quality, as well as the approaches to its management and control. Still major 
problems in the quality management are not solved, which hinders practical 
realization. The implementation of more effective management in health care 
required to overcome dogmatism and formalism through quality management, 
based on the evidence. Needed are three types of standards in the assess-
ment – behavioral, organizational and professional, which are functionally 
linked. 

Key words: quality management, quality standards, total quality management, 
quality criteria 
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