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Abstact:  Quality of the health services is a right for any patient and is a priority for every 
state. Its maintenance is defined by actions headed towards a provision and es-
tablishment of standards. The objective assessment is hard because of the spe-
cific and complex nature of the health product. The development of particular 
indicators is a dominant goal for many scientists. Oral and maxillofacial surgery 
is a medical science with multidisciplinary profile. Development of specific qual-
ity indicators should take into consideration all the different approaches – some 
of them valid for other medical specialties. Discussed is also the need for be-
havioral algorithms in oral and maxillofacial surgery. 
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