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Abstract. Burn out is one of the serious problems of the modern professional activity. The depersonalization is 
the most reliable predictor which characterizes interpersonal syndrome aspect. In the health profession where 
the assistance dominates and it is established the status of assistant relationships, the depersonalization 
manifests itself as a negative, cynical and extremely distant relation to the people with whom interaction on 
the workplace takes place. It affects the personal and professional ef  ciency of the professionals and it leads 
to low quality of the professional skills and performance of care functions. The purpose of this research is to 
analyze the connection between aspects of the professional activity “health care”. Material and methods: It 
was made a voluntary survey among 400 health professionals who are working in three general hospitals for 
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active treatment and two specialized hospitals on oncology for the period August 2013 – December 2014. It is 
used a complex methodology with two instruments for the purpose of research: Maslach Burnout Inventory – 
for exploration of burn out and Caring Behaviors Inventory – for measurement of care. Results: The research 
proves the connection between the professional activity “healthcare” and professionals’ depersonalization (p < 
0,01). Conclusions: There is a tendency to decrease dehumanization with an increasing quality of the health 
care. The socio-demographic factors have a signi  cant impact: higher levels of depersonalization are found 
with increasing age and work experience and respectively lower levels of delivery of health care. Lower levels 
of depersonalization are found with higher educational levels and a higher quality of the offered healthcare.
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