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AVERAGE TIME FOR PRESCRIPTION WORK IN TERMS 
OF PHARMACIST WORK LOAD 
M. Kirilova-Doneva, . Dimitrova and G. Petrova 
Faculty of Pharmacy, Medical University – Sofia 

Summary. Goal of the current study is to measure the average time for 
work fulfilling different types of prescriptions in Bulgaria. The time for 
dispensing 406 prescriptions was measured in 20 pharmacies. The 
information was systematized according to the type of prescription (common, 
special, reimbursed and mixed) and according to the number of medicines per 
prescription (one, two or three). The time for dispensing of the prescriptions 
was measured, as well as the time for three main groups of activities – 
obligatory checking before the prescription fulfilling, necessary data fulfilling, 
and medicines dispensing. This study shows that the time for prescription 
work in case if the minimum necessary checking is observed is 200 to 400 
seconds (3-6 minutes). The rules for prescription work are important part of 
the European legal framework of the pharmacists work. Their underestimation 
and un preciseness are leading to risk for consumers.  

Key words: prescription work, pharmaceutical work, productivity norms, time 
work norms 
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