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THE DOCTOR-PATIENT RELATIONSHIP – A MAJOR DETERMINANT 
OF SATISFACTION WITH THE HEALTH CARE SYSTEM

D. PETROVA

Faculty of Public Health, Medical University – So  a
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Summary. Questions about the quality of health-care services in Bulgaria are of present interest and 
have been discussed repeatedly by different authors and authorities. In order to establish the quality of 
communication, an anonymous standardized survey, including 1342 patients, was conducted. Some of the 
questions included in this sociological study were focused on doctor’s responsiveness and the duration of 
medical examination. The aim of the study was to perform a qualitative and quantitative evaluation of the 
attention that doctors pay to patients. The study of doctors’ responsiveness to patients’ health problems 
led to alarming results – 65.13% of respondents considered that doctors do not pay enough attention and 
sympathy. The main reasons for doctors overlooking their patients are objective and a result of the primary 
health care being funded on per capita and per visit basis. In conclusion, the reform of the health care 
structure needs to focus on doctors’ payment, which should be based on the actual treatment results and 
patients’ satisfaction.
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