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Summary. Public suspicions to the health care system are rising with increasing the negative factors and 
the lack of health-related political decisions on essential issues, such as hospital care  nancing, adequate 
drug policy, improving the quality of delivered medical services, etc. In a sociological study of the health care 
system development and the health reform results, involving 1342 patients, the following conclusions were 
drawn: 1) the health care system offers a good level (66.79) of access to medical care; the increasing level 
of induced search for hospital medical care is one of the reasons for this; 2) the patients evaluate negatively 
(61.3%) the quality of the delivered medical care; 3) negative opinions on medical care quality result in rising 
of patients’ suspicions to health care institutions (51.93%). The most important patients’ recommendations 
for improving the Bulgarian health system include: improvement of physician-patient relations, increased 
control on delivered medical services and improvement of physicians’ labor organization.
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      17,6 52,4  < 0,05
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     24,0 33,1  > 0,05
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