OLIEHKA HA NAUMEHTUTE 3A PE3YJITATUTE OT 3APABHATA PE®OPMA
U NMPENOPBKU 3A HEMHOTO YMPABNEHUE
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®akynmem no obujecmeeHo 30pase, MY — Cogbusi

PATIENTS’ EVALUATION OF THE HEALTH REFORM RESULTS
AND MANAGEMENT RECOMMENDATIONS

D. Petrova
Faculty of Public Health, MU — Sofia

Pe3rome. ObuwiecmseHomo Hedosepue KbM 30pagHama cucmema ce yseru4yasa 6 pesynmam Ha 3acuriea-
wume ce HeeamueHU ¢hakmopu U furicama Ha 30pasHOMOUMUYECKU peueHUs Mo USKITIYUMETHO 8aXHU
8bI1POCU — (huHaHcupaHe Ha bonHuU4YHama rnoMow,, akmyarsHa fiekapcmeeHa fnonumuka, rnosuwiasaHe Ha Ka-
yecmeomo u 0p. Npu nposedeHo coyuonosu4ecko npoyysaHe cped 1342-ma nayueHmu 3a passumuemo Ha
30pasHama cucmema u pe3ynmamume om 30pasHama pegopma be KoHcmamupaHo criedHomo: 1) 30pas-
Hama cucmema rpednaza 0obpo HUeo (66,79%) Ha docmbriHocm Ao 30pasHU e2puxu, e0Ha om fApu4yuHUMe
3a Koemo e paspacmeaujomo ce UHOyyupaHO mbpceHe Ha 6orHUYHa MeOUUUHCKa noMow; 2) nayueHmume
oueHsisam HezamugHo (61,3%) kaysecmeomo Ha meduyuHckama rnomowy; 3) HeeamusHOMO OMHOWEHUE M0
8bripoca ¢ kadecmeomo 8o0u 00 Hedosepue Ha nauyueHmume KbM 30pasHume 3asedeHusi (51,93%). Had-
8aHUMe peropbKU Ha rnayueHmume 3a nodobpsisaHe Ha 30paseornal3saHemo y Hac ca: nodobpsisaHe Ha
83aUMOOMHOWeEeHUsIMa flekapu—nayueHmu, rnosuwasaHe Ha KOHmMposa 8bpxy Ka4ecmeomo u nodobpsisaHe
Ha opeaHu3auyusima Ha fiekapckusi mpyo.

Knroyoeu dymu: 30pagHa pechopma, pesynmamu, OUeHKa Ha nayueHmume, COUUOIO2UYECKO MPoyYeaHe

Summary. Public suspicions to the health care system are rising with increasing the negative factors and
the lack of health-related political decisions on essential issues, such as hospital care financing, adequate
drug policy, improving the quality of delivered medical services, etc. In a sociological study of the health care
system development and the health reform results, involving 1342 patients, the following conclusions were
drawn: 1) the health care system offers a good level (66.79) of access to medical care; the increasing level
of induced search for hospital medical care is one of the reasons for this; 2) the patients evaluate negatively
(61.3%) the quality of the delivered medical care; 3) negative opinions on medical care quality result in rising
of patients’ suspicions to health care institutions (51.93%). The most important patients’ recommendations
for improving the Bulgarian health system include: improvement of physician-patient relations, increased
control on delivered medical services and improvement of physicians’ labor organization.

Key words: health care reforms, outcomes, patient evaluation, sociological study

3npaBHaTta pedopma B bbnrapus ce xapakrte-
pusnpa ¢ npobrnemMuTe Ha 34paBHOTO OCUrypsiBa-
He B CTpaHUTe C Hucku goxoaw. MNMpobnemuTe Ha
30paBHOOCUTYPUTENHUTE MOAENW B TE3WN CTPaHU A0
ronsima cteneH ca obwu 1 morat ga ce bopmynu-
paT 0600L1eHo:

1. Jeduumnt Ha dmHaHcoB pecypc. PasxoaguTte
3a 3gpaBeonasBaHe B bbnrapus n passutute cTpa-
H1 B EC ce pasnuyaBaTt cpegHo ABa NbTU KaTo OT-
HOCUTENEH AsN OT HauMOHanNHWst OpyTeH BbTpeLLEeH
npoaykt (BBI1) n npubnuantenHo gecer NbTU KaTo
abcontoTHa CTOMHOCT Ha YOBEK OT HACENeHNeTO.
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2. Cnab ynpaBneHcku kanauuTteT. CbBpeMeEH-
HUAT 30paBeH MEHUXKMBHT ce pa3BvBa B bbnrapus
efBa npes nocrnegHoTo AeceTuneTme, a npakTnyec-
KUAT ONUT € KpanHO OrpaHuyeH.

3. Jlowa 3gpaBHa uHdpacTpykTypa. [MpakTu-
YeCcKM BCUMYKM OOLMHCKM GonHuum B Bbnrapus He
N3MbIIHABAT NOKaNHUTE CU MEANLMHCKMA YHKLMMN 1
He ca HeobXoAMMU B HACTOSALLMS CU BUA, Ha nevebHu
3aBefeHVs 3a aKTVMBHO feYveHue.

4. 3HaunTeneH HedopmarneH CekTop, KOWTO
TpyoHo mMoxe aa 6bae 0b6ekTnBHO oueHeH. bvnrap-
CKOTO 06LLLECTBO NOCOYBA KOpYNUMSTa KaTto €4uH OT
OCHOBHUTE (PaKTOpU, KOUTO BINUAST HEraTMBHO Ha
3gpaBHaTa pedopma B HallaTta cTpaHa.

5. TeHOeHUUsA BMCOKOTEXHOMOrMYHATa U WHO-
BaTMBHa 3[paBHa nNomMoLl Aa Obae cbCcpedoToyeHa
OCHOBHO B Ooratute rpagcku pervoHu. B Bbnrapus
e dakT, 4e Hag 50% oT npegocTtaBeHUTe GONHUYHN
MeauUMHCKN yenyrn ce ussbplusat B Codus, [nos-
ovB n BapHa. ToBa cb3gaBa ycnoBusa Ha HepaBHO-
NMOCTaBEHOCT 1 OrpaHunyeH AOCTbM 3a NauneHTuTe.

6. OrpaHuyeHa KOHKypeHuus, cnabu perynaumm
M MbIIHa NIMNca Ha KOHTPOM BbpXY KAa4ecTBOTO, KOe-
TO BOAM [0 eckanauus Ha pasxoauTe 6e3 Heobxoau-
MOTO nofobpsiBaHe Ha TepaneBTUYHUTE pe3ynTaTu.

3a ga 6bae usBbpLUEH akTyarneH aHanu3 Ha o6-
LLIeCTBEHOTO MHEHMe 3a 3gpaBHaTa pedopma B bbii-
rapvsi, 6elie NPoOBEAEHO COLMONONMHECKO NpoyYBaHe
cpen 1342 nuua ypes crtaHgapTusvMpaHa aHOHMMHA
aHkeTa. Pa3npeneneHneTo no non Ha HabnogasaHnTe
PECroHAEHTY € CregHoTo: XxeHn — 756 6p. (56,33%),
Mbxe — 586 6p. (43,67%). MNaumeHTuTe, KOMTO Ca OTKa-
3anv ga ce BKIYaT B MPOYYBAHETO, HE Ca OTUYUTAHM.
Bb3pacToBara CTpykTypa e n3obpaseHa Ha dour. 1.

[MbpBUAT BLAPOC B COLMOMOMMYECKOTO MPOyYBa-
He e CBbp3aH C AOCTbMNHOCTTA A0 30paBHU YCIyrn —
Tabn. 1.

OueBngHo e, 4Ye npeobragasawiata 4act oOT
aHKeTMpaHUTe nauueHTn ceBugeTencreart 3a gobpa
OOCTBMHOCT 40 MeguumnHeka nomoly (66,79%). Mpa-

B/ BrevyaTtiieHne MHEHMETO 3a no-gobpa [ocTbM-
HOCT Ao GonHuyHa megmumHcka nomoly (68,93%)
B CpaBHEHMEe C AOCTbMHOCTTA A0 crneunanuanpaHa
n3BbHOONHMYHA MeanumHcka nomoly (53,87%).

259 6p. (19,30%)
Hag 61 roguHm

717 6p. (53,43%)
41-60 rognHn
348 6p. (25,93%)
21-40 rogauHn

18 6p. (1,34%)
0o 20 roguHu

@ue. 1. Bb3pacmosa cmpykmypa Ha aHkemupaHume
Jluya, 8KJII04eHU 8 coyuosio2u4ecko npoyyeaHe 2012 e.

Bbpxy TO31 pe3yntat OCHOBHO BMNMsiHME OKa3BaT
ABa hakrtopa:

— Bwbeegennte ot H30OK perynatmBHu crtal-
AapTu B U3BbHOOMHMYHATA MeauLMHCKa NnoMoLl, pe-
anu3npaHn ¢ KOHTponupaH G6pol Ha HanpaBneHus
Ha NUYHWUTE nekapu 3a n3BbHOOMHMYHA cneumanm-
3MpaHa MeguuUHCKa NOMOLL.

— WHayumpaHoTo TbpceHe Ha GonHU4YHa meau-
LIMHCKa MOMOLL, OT fie4ebHNTe 3aBedeHusl, 3passBa-
LLIO Ce B eXXeroAHoO HapacTBaHe Ha XxocnuTanusauunte
C uen nosuwasaHe Ha PUHAHCOBO-UKOHOMUNYECKNTE
nokasarenu Ha GonHuumTe. ToBa siBNEHUE, Hapeye-
HO CBpPBbXXOCMUTanM3auus, ce NposBsBa BbB BCUYKM
30paBHU CUCTEMU, KOUTO Ca OpraHmMsvpanin uHaH-
CYpaHeTO Ha OonHMYHaTa nomolly Ha 0asa oT4yeTeH
Opo npeMuHany 00MNHN Mo KNMHUYHK MbTEKU.

Pesyntatute oT 06LLEeCTBEHOTO MHEHUE 3a OLIEH-
Ka Ha Ka4eCTBOTO Ha MeauLmMHCKaTa NOMOLL, ca Noka-
3aHu Ha . 2.

Ta6bnuua 1. Kakea oueHka dasame Ha docmbrnHocmma 0o Bawus nuyeH nekap, cneyuanucm e uzebH601HUYHama u 60HuUY-

Hama nomouwy?

OocTbnHOCT

LOob6pa CpegHa JNowa O6wo

Bp./% Bp./% Bp./% Bp./%
BMA MeauuuHCKa nomMmolLy
MopBUiHa M3BLHOOMHIIHE MEANUMHCKA 1041/77,57 218/16,24 83/6,19 1342/100,00
nomoLL,
Creuvanusvpara u3seHOOMHHA Meam- 723/53,87 324/24,15 295/21,98 1342/100,00
LIMHCKa MOMOLL|
BonHnyHa meanumMHcKa Nnomoll 925/68,93 225/16,77 195/14,30 1342/100,00
0610 6p./% 2689/66,79 767/19,05 570/14,16 4026/100,00
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Bucoko kayectBo
300 6p. (22,35%)

Hucko kavectBo
514 6p. (38,30%)

CpeaHo ka4ecTBO
308 6p. (22,95%)

He mora pga
npeLeHs
220 6p. (16,40%)

Que. 2. Kak oueHsisame Kkayecmeomo
Ha MeduyuHCcKama nomMouw;, Kosimo cme rnoJsizeanu?

Bbnpocute ¢ Ka4ecTBOTO Ha 34paBHUTE YCNyru
B bbnrapus ca MHOro akTyanHu u ca uscriegsaHu
MHOIOKpPaTHO OT pasfuyH1 aBTOPU U MHCTUTYLUKN. B
XPOHOSOrMYeH pesd ca npocriefeHn pesynratute ot
npoyyYBaHUsATa Ha OOLLECTBEHOTO MHEHME OTHOCHO
KayeCcTBOTO Ha mMeguumHckaTta nomoll: 2003 . — ns-
cnegsaHe Ha MWHUCTEPCTBO Ha 34paBeonasBaHETo,
2007 r. — nybnvkaummn Ha A. Jumosa, M. Nonos, M.
PoxoBa, 2007 r. —n3crneaBaHe Ha 0OLL,EeCTBEHOTO MHe-
HVe Ha Manbn uHTepHeLwWwbHBA, 2009 . — nybnukaumm
Ha T. Bekos. O6L0 B nNpoy4BaHMsATa ca BKIOYEHU
Hag 10 xun. rpaxgaHn. CpaBHUTENHUAT aHanus e
nokasaH Ha dour. 3. 3acuneawoTo ce HeogobpeHne
Ha nauMeHTUTE MO BbMNPOCA 3a MOHWXKaBAHETO Ha
Ka4yeCTBOTO € CUrHUMKAHTHO 3a OeCeTroAuLLEH ne-
pvog Ha 3apaBHu pedopmu.

EoHa oT OCHOBHWUTE MPUYMHM 3a HEraTUBHUTE
OLIEHKM MO OTHOLUEeHME Ha KayecTBOTO € nuncara
Ha OTKpUTa KOMYHMKaUMsi OT CTpaHa Ha Nnekapute

%
70 1

60

¢ nauueHTuTe. lNpoyyBaHusTa Ha peavua asTopwU
B Bbnrapusi cbllo [AOKa3BaT, Ye HeyOoBreTBope-
HUETO Ha NauMeHTUTE e NPSKO CBbP3aHO C TAXHOTO
pasovyapoBaHWe OT 3dpaBHaTa pedopma, KOeTo OT
CBOsl CTpaHa e ocHoBHaTa Gapuepa 3a passuTve Ha
3OpaBHoOOCUrypuTenHarta cucrema.

CneppallumTe BbMNPOCU OT COLIMONOrMYECKOTO
npoy4YyBaHe ca Haco4YeHW OCHOBHO KbM YCTaHOBS-
BaHe MHEHVETO Ha MauueHTUTe 3a PasBUTMETO Ha
YacTHUSI CeKTOp B NpeanaraHeTo Ha 3apaBHU ycry-
rM, douHaAHCMpPaHEeTO Ha 3apaBHaTa cucTema u npe-
NOPbLKUTE 3a HanexaluuTe 3apaBHN pedopmMu.

B ny6nunyHua
cekTop
165 6p. (12,30%)

B yacTHus cekTop
480 6p. (35,77%)

EpnHakso B
ny6nMyHns n
YaTHUs CeKTop

697 6p. (51,93%)

Que. 4. B koli cekmop Ha 30paeeona3saHemo umame
no-zonsmMo doeepue Mo oMHOUWeHUe Ha Ka4ecmeomo?

[loBepreTo B YaCTHUSI CEKTOP Ha MpakTuKa Hag-
BMLLABa TPU MbTU AOBEPUETO B MyGNUYHUS CEKTOp
1 NpefcTaBnsBa 13siBa Ha MNoSIoXKUTENHA oLeHKa Ha
006LLEeCTBOTO OTHOCHO MPECTPYKTYpUPaHETO Ha CoG-

2003 2007 (1)

61,3
53,3
48,2
50 45
40 -
30 - 26
20 -
10
O T T T T

2007 (2) 2009 2012

Ka4ecTBOTO e HUCKO 1 NO-CKOPO HUCKO

@ue. 3. CpasHUmMersneH aHanu3 Ha obwjecmeeHomMo MHeHuUe 3a Ka4ecmeomo Ha MeduyuHcKama
nomouwy;, e nepuoda 2003-2012 a.
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CTBEHOCTTa B 34paBeonasBaHeTo. [1o-uHTepeceH e
CPaBHUTENHUAT aHanu3 ¢ NpeaxogHu NpoyyYsaHnd u
pasBMTMETO Ha OBLLECTBEHOTO MHEHME OTHOCHO A0-
BEPVETO B pasnnyHMTE BUAOBE NeyebHN 3aBeeHns
3a 6onHu4Ha nomouy, — cur. 5.

OTunTta ce cUrHMUKaAHTHO YBENUYEHNE Ha pec-
NMOHAEHTUTE, KOUTO CYUTAT, Y€ MMaT eaHaKBO OOBe-
pue B YacTHUTE 1 NyonuyHuTe 6onHuum. Hamansea-
HEeTO Ha OTHOCUTENHUTE OANOBE Ha rpynuTe, KOUTo
Aeknapupart, Yye umart gosepue B nyonuyHuTe mnm
yacTHUTE neyebHM 3aBedeHusi, CBMOETEencTBa 3a
yBENM4yaBalLloTO Ce HeJoBepue B 34paBHaTa cucte-
Ma 1 NOrMYHUAT 1U3Boa e, Ye 51,93% oT nayueHTute
MMaT egHaKBO HegoBepue B 34paBHUTE 3aBEAEHUS,
He3aBUCMMO KakBa COOCTBEHOCT ca Te.

PasBnTNETO Ha OOBEPMETO KbM Pa3fINYHUTE CEKTO-
pu Ha 30paBeornasBaHETOo € NokasaTernHo 3a pas3BuTme-

% @ 2008
70 A

60 1
50 1
40 A
30 A1
20 1 15

10 A1

[osepue B Ny6nmyHua
cekTop

EnHakB O foBepue B
nyGNUYHWS M YacTHUS
cekTop

TO Ha LANocTHaTa 3apaBHa pechopMa — OOLLIECTBEHOTO
HeoBepue KbM 3paBHaTa cucTema ce yBenuyasa B
pesynTaTr Ha 3acurBallMTe Ce HeraTMBHU dhakTopu 1
nuncarta Ha 30paBHOMNONUTUYECKU PELLEHMS MO U3KITH0-
YUTENHO BaXXHW BbMPOCU — PMHAHCHpaHe Ha BornHWY-
HaTa NOMOLL, aKTyarHa fnekapctseHa nonuTuka, nosu-
LLlaBaHe Ha Ka4eCcTBOTO U Ap.

B 3aknioyeHne Ha CoLMOnorM4eckoTo npoyysa-
He Oelle pasrnefaH U BbMPOCHT C NPENOPBbKUATE Ha
nauneHTuTe 3a nogobpsaBaHe Ha 3gpaBHaTa cucTe-
Ma — Tabn. 2. Tasn nHpopmaums e BaxxHa OT npak-
TUKO-MPUMOXEH acnekT 3a O6bAewoTo pa3Butme Ha
3gpaBHoOCUrypuUTEnHaTa cuctema.

Pa3BnTneTo Ha OOLECTBEHOTO MHEHWE € aHa-
NU3NpaHo Ypes3 CpaBHEHUE C NPenopbKUTE OT CoUM-
orormyecko npoyysaHe npes3 2007 r. Ha A. lumosa,
M. Monos, M. PoxoBa.

W 2012

[JoBepue B YacTHus
cekTop

@ue. 5. CpasHumerneH aHasu3 Ha dogepuemo Ha nayueHmume e sieieb6Hume 3agedeHus
6 3aseucumocm om co6cmeeHocmma

Tabnuuya 2. Kakeu ca 2nasHume Bu npenopsku 3a nodobpsieaHe Ha 30paseona3eaHemo (2007-2012)

Mpenopuka 2007 r., 2012, P
OTtrosopu, % Otroeopu, %

MopobpsiBaHe Ha B3aMMOOTHOLLEHMSATa MeXAyY Nekapu 1 naumeHTu 17,6 52,4 P < 0,05
MopobpsiBaHe Ha opraHu3aumMsaTa Ha fiekapckusa Tpya 19,5 41,1 P < 0,05
[MoBuLWaBaHe Ha KOHTPOMa BbPXY Ka4eCTBOTO 50,4 48,2 P > 0,05
Obnek4yaBaHe Ha JOCTbNa A0 MeauLMHCKa NOMOLL, 42,0 23,8 P < 0,05
YBenuyaBaHe Ha Bb3HarpaxgeHusaTa Ha MeguLMHCKMA nepcoHan 24,0 33,1 P > 0,05
MopobpsiBaHe Ha 30paBHUA MEHUDKMBHT 15,1 12,4 P > 0,05
[NoBuwaBaHe KBanudukaumaTa Ha nekapurte 29,1 34,5 P > 0,05
[MoByLWwaBaHe Ha 3a4bMKUTENHUTE 30PaBHOOCUTYPUTENHU BHOCKM 4,1 9,7 P < 0,05
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B HalleTo coumonornyecko npoyvsBaHe Haun-Bax-
HWTE MPEMNOPbLKM Cropes y4acTHULMTE ca CriegHuTe:

1. MNopobpsiBaHe Ha B3aMOOTHOLLEHUSATA MEX-
A4y Nekapu 1 naumeHTn.

2. TMoBuLLaBaHe Ha KOHTPOIa BbPXY Ka4eCTBOTO.

3. MNopobpsBaHe Ha opraHu3aumMaTa Ha nekap-
CKus Tpya.

4. ToBuwaBaHe Ha KBanMduKauusaTa Ha fiekapu-
Te.

5. ¥YBenuuyaBaHe Ha Bb3HarpaxgeHusita Ha Me-
AVLIMHCKAUSI NepcoHarn.

C orneg MvHMManuaupaHe Ha 6posi Ha MHoro-
obpasHuTe NpenopbKM MPUOPUTETHO MoraTt ga ce
aHanuampart TpuTe Hawm-BaxHW — nopobpsiBaHe Ha
B3aUMOOTHOLLEHMATa Mexay nekapy U nauueHTw,
NnoBULLIABaHE Ha KOHTPOMa BbpXy Ka4yeCTBOTO W MO-
[o0psiBaHe Ha opraHM3auusita Ha nekapckus Tpya.
B naumeHTCKMTE OTrOBOpPU MMa Hal-marnko npeno-
PbKU 32 NOBMLUABAHE Ha 3a4bIKUTENHUTE 34paBHU
BHOCKW, NofobpsiBaHe Ha 30paBHUS MEHUOKMBHT U
obnek4yaBaHe Ha 4OCTbMA OO MeAMLMHCKA MOMOLL.

KomnnekcHusAT n3sog ot aHanu3a Ha obLiecTee-
HOTO MHEHWE €, Ye NPeau Aa Ce yBENUYM 34paBHaTa
BHOCKa, TpsibBa fga ObAaT pelleHu peguua apyru
BbMNPOCK, CBbP3aHN C OT3MBYMBOCTTA Ha Nekapute
N TAXHOTO OTHOLUEHME KbM MauUMEHTUTE, KaKTo U C
KayeCTBOTO Ha 3OpaBHUTE YCYTu.

Pa3BuTneTo Ha 0bLLECTBEHOTO MHEHME 3a pas-
rmexgaHus neTroguleH Nepuo nokasea, 4e MOHU-
TOPWHIBT U NEPUOSUYHOTO CUCTEMATU3MPAHE Ha WH-
dopmaumsa 3a obLLIECTBEHOTO U NMPOECMOHANHOTO
MHeHue TpsabBa Aa ObJe BbBEAEHO KaTO 3agbiku-
TeneH eneMeHT B CTpaTermvyecknss MeHUAXMbHT Ha
usnocTHaTa opraHM3aunoHHa NpoMsiHa Ha 30paBeo-
na3BaHeTo B HallaTa CcTpaHa.

MpencraBeHMTe JaHHM OT MPOBEOEHOTO COLMO-
rfiornyecko npoy4BaHe Aaeart LuMpoka nHdopmMaums
OTHOCHO MHEHWETO, Harnacute u yaoBneTBOpeHue-
TO Ha NaumMeHTUTe OT 34paBHOOCUrypUTENHaTa cuc-
Tema B bbnrapus, kouto ca OT nNpakTudecka nonsa
3a HaCoKUTE 1 LenuTe Ha 3apaBHUTE pedopMMu.

3AKNIOYEHUE

Mpn npoBegeHO COLMONOrM4Yecko Mpoy4vBaHe
cpeq 1342-ma nauueHTn 3a pasBUTMETO Ha 34pas-
HaTa cuctema u pesyntatuTe oT 3gpaBHaTa pedop-
Ma Bsixa KOHCTaTUpaHu CriegHUTe pesynTtaTt u npe-
NopbKK:

1. 3gpaBHaTta cuctema npegrniara 4obpo HMBO
(66,79%) Ha [OCTBMHOCT A0 34paBHU rpwxu. EgHa
OT NPUYMHUTE € pa3pacTBaLLOTO Ce HMBO Ha MHOYLM-
paHo TbpceHe Ha 6onHMYHa MeauUMHCKa NOMOLL,.

2. MNauuneHTnTe oueHsiBaT HeratuBHo (61,3%)
Ka4yecTBOTO Ha MeauuuHckata nomoll. CpaBHuU-
TENHUAT aHanM3 Nnokasea, Ye OLIEHKUTE 3a NOLLOoTO
KayecTBO ce ysenu4asar ot 26,0% npe3 2003 r. go
61,3% npe3 2012 r. EQHa OT OCHOBHUTE NPUYUHU €
nuncara Ha OTKpUTa KOMYHMKaLMs U CbNPUYacTHOCT
OT CTpaHa Ha fnekapuTe KbM NpobrneMuTe Ha nauu-
eHTuTe.

3. HeratmBHOTO OTHOLUEHME MO BbMpOCa C Ka-
YecTBOTO BOAWM OO HedoBepue Ha NauUMEHTUTE KbM
3gpaBHuTe 3aBefeHuns (51,93%), HeszaBUCMMO OT
BMAa Ha TaxHaTa COOCTBEHOCT — 4acTHa wunu nyo6-
nu4yHa.

O6LLEecTBEHOTO HEAOBEPUE KbM 3OpaBHaTa CUC-
Tema ce yBenun4yaea B pesynTaT Ha 3acunsalumte ce
HeraTMBHM hakTopW M nvncaTta Ha 34pPaBHOMNONNTU-
YECKM PELLEHNST MO U3KNIYUTENHO BaXKHW BbMNPOCU
— (pbyHaHcMpaHe Ha GonHu4yHaTa NOMOLL, akTyarnHa
nekapcTBeHa nonuTuka, noBuLlaBaHe Ha KayecTBo-
TO 1 Ap.

4. TpuTe Han-BaXXHWU NMPEnopbKN Ha NauneHTU-
Te 3a nogobpsiBaHe Ha 34paBeona3BaHETO Y Hac ca:
nogobpsiBaHe Ha B3aMMOOTHOLLEHUSATA Mexay ne-
Kapu U nauueHTn, NnoBuLLABaHe Ha KOHTPOMa BbpXy
Ka4yecTBOTO M nogobpsiBaHe Ha opraHuM3aumsaTa Ha
nekapckus Tpya.
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