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Pe3rome. [pedcmageHO e CouuoIo2uUYeCKO Mpoy4yeaHe, Koemo obxeawa 1845 knueHmu Ha
194 anmeku 8 6 bbrzapcku epada npe3 2011 2. HanpaseH e aHanu3 Ha cepusi nokasamesu 3a
CbCMOsIHUEMO, hyHKUUOHUpaHemo u rnraaHupaHemo Ha mbpaosusima Ha OpebHo ¢ riekapcm-

8EHU rnpodyKmu.
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Summary. This article presents a sociological study, which involved 1,845 clients of 194 phar-
macies in six Bulgarian cities for 2011. An analysis of series of indicators of the state, function
and planning of retail trade in medicinal products was performed.
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ToproBusita Ha JpebHO C nekapCcTBeHU
npoayktn (antevyeH cdapmaueBTUYEH Masap) e
CUHO pas3BuUT U HOPMATUBHO perynvpaH
OpaHL C orneq rapaHTMpaHe Ha KayecTBOTO U
6e3onacHOCTTa Ha nekapCTBEHUTE NPOAYKTU U
neyebHuTe Tepanuu.

CobBpeMeHHaTa rnobanmsaumsa n KOHKYy-
peHUMs HEMUHYEMO 3acdraTt U TbproBusaTa Ha
OpebHO C nekapcTBeHW MPOAYKTU, KaTo BCe
noeseyve antekn B bbnrapus ce npucbeauHs-
BaT KbM HSKakBa CTPyKTypa u dopma Ha Kop-
nopaTtmBHa TbProBust Ha OpebHO — Kopnopa-
TUBHM anTeyYHn Bepuryu, JOOBPOBOMHM COpYXe-
HWA, Koonepauus Ha anTeku, paH4yan3osu
opraHusauum un gp. lNMasapHata cpega B Tbpro-
BMATa Ha ApebHO, KOATO € U3NoXeHa Ha Bce
Nno-rofisiM HaTUCK, U3NUCKBA YMHU MapKETUHro-
BN pelleHns 3a edekTMBHata audepeHuma-
UM, Lenesus nasap, acopTMmeHTa u cHabas-
BaHETO C MeAnKaMeHTH, ycrnyrmte n atmocde-
paTa B antekaTa, LeHuTe 1 npomouuute. MNpu
nnaHMpaHeTo Ha KOHKYPEHTHUTE Cu cTpaTernu
anTeknte TpAbBa ACHO Aa Cb3HaBaT ChBpe-

MEHHUTE TEeHOEeHLMW, KoUTO mMoraTt ga obaaTr
006006LLEeHn No cnegHNsa HaunH:

— B tbproBusaTa Ha apebHO HenpekbcHaToO
ce nosiBsiBaT HOBWU TbProBCKW MapKu, NnekapcT-
BEHM popMKU N KOMOMHALMK, KOUTO ca C BCe
Nno-KpaTbK XMBOT, 3aLLOTO OBbP30 ce KonupaT K
obesueHsiBaT. ToBa 3aTpyaHsiBa NiaHUpaHeTo
1 cHabasBaHeTo.

— EpaTta Ha enekTpoHukata U MHTEpPHEeT
LLle HaBrese paHO UMM KbCHO M B TbproBusiTa
Ha OpebHO C nekapcTBeHu npoaykTn. ToBa
PSA3KO e Hamanu npogaxbuTe Ha Tpaguuu-
OHHUTEe anTeku. 3aTtoBa Te TpsbBa ga ca Ha-
SICHO Kak Lle ce Bnuwar B yTpeluHaTa enekT-
POHHA TbProBusi.

— KoHkypeHuusaTa ce paspactBa n obxsa-
la pasnuyHn BMaoBe Tbprosuu. Hanpumep
anTeknTe, AporepunTe U NeKapckuTe KabnMHeTu
B MarnkuTe HaceneHun MecTa ce KOHKypupaT 3a
NPUBNNYAHETO Ha €AHU U CbLLUN KMUEHTMW.

— BHegpsiBaHETO Ha CbBPEMEHHUTE WH-
dopMaLMNOHHK TEXHOMNOINMK B anTekata Moxe
na nogobpu nporHosuTe, Aa noBuIK edek-
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TMBHOCTTa B YNpaBlieHMETO Ha CKIagoBuUTe
HanuU4yHoCcTM M ga nogobpwu npousBoauTEN-
HocTTa.

— B TbproBusita Ha opebHO C nekapcTBEHM
npoaykTM € HEeBbL3MOXHO Aa ce AndepeHum-
paT MeaukaMeHTuTe, ocobeHo Tean c peuen-
Ta, 3aWoTo AudepeHuMauusaTa e Beye WUs-
BbpLUEHA OT NEeKyBaluUs nekap Ypes HerosaTta
npeckpunuusa. CnepoBatenHo dapmaueBTbT
TpsibBa Oa ce oKycupa OCHOBHO BbpXy AW-
depeHUMpaHeTo Ha ycrnyrata OTMyCcKkaHe Ha
neKkapcTBEHU NPOAYKTU, NpuapyeHa ¢ Heoo-
xogmmarta npodecuoHanHa KoHcynTaums u
NMOAXOAsLLa YOOBNETBOPUTENHA KOMYHMUKaLMS
C KIMeHTa.

— MosiBABaT ce CBPBXCUMHU TbProBUM Ha
apebHo noa dpopmaTa Ha Bepuru anteku, Kou-
TO W3non3BaT WMHTerpupaHu MHOPMaLMOHHM
cucTeEMW, MMaT ronsmMa nokyrnatenHa cuna,
pasnonaraT C yCbBbPLUEHCTBAHU NOMMCTUYHM
CUCTEMU M BCUYKO TOBA UM [aBa Bb3MOXHOCT
na npeanarat CONMWAOHWM OTCTBLMKM B LEHUTE,
nobpo obcnyxBaHe M orpoMeH n3bop oT ne-
KapcTBeHW npoayktu. ToBa mM3Tnackea OT na-
3apa MarkuTe anTeku M nocTtass B CUrHa 3a-

B 6nmsocT oo
MeOMLMHCKN
LeHTbp; 73 6p.
38%

Apyro
MECT OMOoSIoXKEHME;

5 6p., 2%

B xunumiueH

BMCUMOCT MarlkuTe Npou3BoaUTENM Ha fekap-
CTBEHW NPOOYKTWN.

Pa3BMTMETO Ha KOHKYPEHTHUSA anTeyeH
nasap B bbnrapus HM gage oOcHOBaHWe Aa
nacrnegBame Kak papMaueBTUTE CE OPUEHTU-
paT B nasapHUTE YCMoBMS U pa3BMBaT Mapke-
TMHIOBUTE CU YMEHUSA MO OTHOLLEHME Ha Liene-
BUA nasap, cHabasBaHETO M acopTMMEHTA,
LeHoobpasyBaHeTo, aTMoccepara B anTekuTe
N KOMYHUKaUuusTa ¢ KnmeHTuTe. 3a uenta 6sxa
MHTepBloMpaHn 1845 noTtpebutenu, KOUTo ca
N3non3eann B MOMEHTA YCIyruTe 1 NpoayKTu-
Te, npegnaraHn B 194 anTtekn B rpagoseTe
Codmga, Mnoegue, BapHa, byprac, NneeeH u
Crapa 3aropa. VHTepBloTaTa Ce CbCTOAT OT
cTaHZapTM3npaHn BLNPOCK, CBbP3aHU C YCIy-
rmTe u atmocepata B anTekute, KOMyHUKa-
umaTa mexagy dapmaueBTa M naumeHTa, ue-
HoobGpa3yBaHETO, MECTOMOSIOXKEHNETO Ha ar-
TekaTa, NPOMOLMOHANHUTE KaMnaHumM 1 opyru
MapKeTuHrosn daktopu. llepnogbT Ha npo-
BEXJaHe Ha COoUMONIOrMyeckoTo NpoyyBaHe e
02.2011-07.2011 .

MbpBUTE BBNPOCKM Ca CBbP3aHM C JfloKar-
HOTO NMO3MLNOHMpPaHe Ha anTekaTta — dour. 1.

B 6nmnsocT oo
OonHuua; 62 6p.,
32%

B ueHTpanHa
rpagcka vacT; 29
6p., 15%

kBaptan; 25 6p.,

13%

Que. 1. Kblde ce Hamupa anmekama — e 6su3zocm 00 6oJsIHUYA, MEOUYUHCKU UeHMBbpP, yeHmpasiHa
epadcka yacm, XXunuuieH keapmaJsi usiu 0py20 MecmornoJsioxeHue?

OcHoBHaTta 4yact (70%) oT anTekute ca
nokanuanpaHm B 6nm3oct o neyebHn 3aBe-
OeHuns 3a 6orHMYHa U M3BBHOONMHUYHA MOMOLL,.
ToBa pasnpeferneHve e B CbOTBETCTBUE CbC
cneuyndumkata Ha dapmaueBTUYHUA nasap,
Kato ce wuma npeaBud, Ye nekapcTBeHuTe

NPOAYKTWU MO neKapcko npeanucaHne Haax-
BbpnaT 65% OT o6wusa nasap CbracHo AaH-
HuTe Ha IMS Health.

BTopaTa rpyna Bbnpocu mMmalle 3a uen
Ja yCTaHOBW BrevaTfieHUATa Ha KIUeHTuTe
3a pasHoobpasneTo Ha npepjraraHusa acop-
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TUMEHT OT MeAWKaMeHTW, pecn. cHabasiea-
HeTO Ha anTekuTe.

B aHkeTaTa He e yTOYHsIBAHa NpuymnHaTa,
nopagm KosiTo Ha NauMeHTa e NpeanoXeH apyr
MeOMKaMeHT, U 3a LenTa Ha NpoyyBaHeTo e
npveTo, 4Ye ToBa Ce e Cry4usio nopaau nunca
Ha TbPCEHUS MPOAYKT W MAaUMEHTBLT € npuen
3amsHaTa 3a pasnuka oT gpyrata rpyna (3%),
KOATO € oTKasana npeanioxXeHneTo.

MpeobnagasawmsaTt 6pon antekn (70-80%)
cnopes MHEHMETO Ha KIMEHTUTE noaabpxa
forat acopTumeHT 1 gobpa xurmeHa. lNMpu 83%

Mpepnoxuxa Mun
OPYro nekapcTeo; 25
6p., 14%

OT CriyvanTe naumeHTUTe ca Nonyymnu mMeguka-
MEHTa, KOMTO UM € Bun usnucaH oT nekaps unu
KOMTO Te ca noxenanu aa 3akynsTt 6e3 peuenra.
OcHoBHaTa 4acT OT BBMNPOCUTE, BKIHOYEHU B
COLIMOSIONMYECKOTO NpoyyBaHe, belle HacoveHa
KbM yCTaHOBSIBaHe Ha aTtMocdeparta B anteka-
Ta, BepbanHaTa n HeBepbanHata KOMyHUKaUuUs
mMexay chapmaueBTa v KnueHTa, npodecuoHan-
HATE CbBETW 3a npuemMa Ha JeKkapCTBEHUTe
NPOAYKTM W €BEeHTyarnHu npeaynpexaeHns 3a
CTPaHUYHN HEXenaHu peakuum WM BpeaHu
NeKapCTBEHM B3aMMOAENCTBUS.

He; 55 6p., 3%

[a; 1531 6p., 83%

®ue. 2. [Nony4yuxme nu siekapcmeeHusi NPodykm, Kolimo Bu 6ewe npednucaH om jsiekapsi unu Koimo

Bue xenaexme 90a 3akynume?

He o6bpHax
BHUMaHue; 147
6p., 8%

PadproBeTte
usrnexajaxa
pasxBbPIAHU 1
MpbCHY; 193 6p.,
10%

PagtoBeTe
narnexjaxa
npasnu; 140 6p.,
8%

PagtoBeTe bBsixa

4ncTu, NnogpeaeHn

1 3apegenun; 1365
op., 74%

Que. 3. Pagpmoeeme Ha anmekama 6sixa siu 4yucmu, rnodpedeHu u 3apedeHu C JieKkapcmeeHu

npodykmu?
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Mmalue onaiuka
N CU TpbrHax,
0e3 ga yakawm;

M 34akax
nose4ye ot 5
MWH; 74 6p., 4%

M34akax no-
Marnko oT 5 MuH;
793 6p., 43%

110 6p., 6%

Bsix obcnyxeH
BeaHara; 868
[ 6p., 47%

duez. 4. Koeamo ensizoxme e anmekama, HaJloXu Jiu ce 0a Yakame, 3a 0a 60eme o6cCryKeH?

Ha npaktuka obcnyxBaHeToO B anTekute e
MHOro 6bp3o — 90% OT KNMeHTUTe aeknapu-
paT, 4ye BbOOLlEe He ca M34yakBanu unu ako
TOBa Ce € cry4yuno, To e 6uno 3a KkpaTKko Bpe-
Me. [MONoXUTENHUAT pes3ynTaT OTHOCHO CKO-
pocTTa Ha obcrnyxBaHe MoXe Aa O0bae aHanu-
3/paH 1 OT Apyra rrnegHa To4yka — OT efHa
CTpaHa, B anTekuTe No NPUHUUN HAMa MHOro
KNWeHTKn, 1 oT apyra — papmaueBTUTe He Ko-
MYHUKMpAT C nauneHTuTe no Bpeme Ha npo-
Jaxbara.

MNpn 53% oOT cnyyauTe NauneHTUTe YTou-
HABAT, Y€ He BCUYKU TUleTa B antekata ca
pabotunm B MomeHTa. CnegoBaTtenHo noese4ye
OT MoroBMHATa arnTekn ca MNpPOoeKTMpaHu 3a
o6cny>|<BaHe Ha noBe4e KIMMeHTU, OTKOJIKOTO

Tpw rmweTa, ot
KouTO paboTexa
nBe; 74 6p., 4%

[OBe ruweta, ot
KouTo paboTelue
camo efHoTO;
903 6p., 49%

nMmaTt peanHo. ToBa Han-BEpPOSATHO Ce AbIDKU
Ha crnabocTn B NpeanpoeKkTHOTO nasapHo npo-
yuBaHe M nosvumoHupaHe. [lpyrata Bb3MOXHa
npuyvHa e yCUnBaLUMAT Ce KOHKYPEeHTEH Ha-
TUCK, MPU KOWTO PErvoHanHUTe KOHKYPEHTHU
anTeknm OTHeMaT 4acT OT KnueHTtute. B TO3M
cny4dan cnabocTnte ce KOPEeHAT B HENpPaBUITHA
KOHKYPEHTHW cTpaTerMn unm Bbobule B numnca
Ha TakuMBa. YCTaHOBEHO €, 4e OT rpynaTta ar-
Tekn (14%), B kouto paboTaT ABe ruweTta ea-
HoBpeMeHHOo, 194 6p. (75%) ca 4acT oT pervo-
HanHW UM HauuMoHarnHW KopnopaTuBHW BepU-
rn. To3n hakT noTBbPXKAABaA nNporpecupallaTa
TeHAeHUnsa npes nocnegHuTe 5 rogvHu Bepu-
rmTe anTeku fa 3aB3emaT BCe Mno-roremu na-
3apHu gsnose.

[Be rmwera,
KouTO paboTexa
€[JHOB PEMEHHO;

185 6p., 10%

EnHo rnwe; 683
6p., 37%

Que. 5. Konko cuwema umawe e anmekama, Koumo o6cny)Keaxa K/lueHmMu 8 MoMeHma"?
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[NornegHa me
yCMUXHAT N Me
nosgpasu; 480

Op., 26%

He cun cnomHsm;
148 6p., 8%

Huto me
nosgpaBu, HATO
Ce YCMUXHa;
258 6p., 14%

[No3gpaBu me,
He ce YCMUXHa;
627 6p., 34%

Mosgpasu me,
He Me norneaHa;
332 6p., 18%

due. 6. Papmayeemnbm, KbM KOo20mo ce ob6bpHaxme, no3dpaeu nu Bu yumueo, ycmuxHa nu ce,

ocbuwjecmeau Jiu 3pumesieH KOHmakm?

Bbnpekn 4e npu 78% oOT crnyyvyauTte
dapmaueBTUTE no3gpaBsaABaT KINEHTUTE
cu, aTtmocdepaTa B 66% OT anTeknute He e
npueetnuea — apmaueBTuTe He mnocpe-
waT KNMeHTUTe cu ¢ ycMmuBka. B noBeveTo
crnydyam notpebutenute ce oTbnbCcKBaT OT
nogobHO noBefeHue, 3aWo0To o Bb3npue-
MaT KaTo npeHebpexeHwe, AeMOHCTpauusa

[Monuta me
npyemam nu
Opyru nekapcTBa;
240 6p., 13%

MonuTta me nmam
v gpyru
3abonasaHus;
258 6p., 14%

Opyrv oTrosopu;
148 6p., 8%

Ha gocaja W MHTenekTyanHo npeBb3Xon-
CTBO.

MpeobnagaBawmar 6pon (65%) oT dap-
MaueBTUTE He KOMYHMKMPAT C naumeHTuTe no
BBbMNPOCK, CBBbP3aHMU CbC 34paBHUTE UM MpPoO6-
neMu, HUTO C uen npegoTBpaTaBaHe Ha Bepo-
ATHW BPeaHN Unn HeedeKTUBHWU feKkapCTBEHM
B3aMMOOENCTBUS.

Monuta me ganu
Mora ga cu
no3Bond LieHata;
203 6p., 11%

He; 996 6p., 54%

due. 7. B omzoeop Ha Bawemo 3anumeaHe ¢hapmayeemnbm 3adade siu Bu donbriHUmMesiHuU e bnpocu
c yen 0a ymoy4Hu u pa3bepe Bawus 30pasocrioeeH npobniem?
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Mpeanoxu mu
aHarnorn4yHu
NpoayKT W, 3aLoTo
npeanvcanusaT
MeavKkameHT
runcea; 111 6p.,

6%

Mpeanoxu mu
aHanorn4Hm
NPOAYKTW Ha ro-
HUCKM UeHn; 111
Op. 6%

He; 1125 6p., 61%

Opyru oTroeBopu;
37 6p.,2%

Mpennoxu mu
aHanormyHu
npoayKTu ¢ no-
[obpo ka4ecTBo;
461 6p., 25%

due. 8. Papmaueembm npednoxu AU Bu HAKOJIKO pa3nu4yHU medukamMeHma, o6sicHsi8aliku pa3Jsiuka-

ma mexady msix?

Mo OTHOWeHWe Ha MapKeTUHroBUTE AeWn-
HOCTM, NPOMOLMOHANHOTO npeanaraHe Ha
NPOOYKTW, KakTO W yCcTaHOBABaHe W 3a[0BOSIS-
BaHe MOTpebHOCTUTEe Ha KIMEHTUTE CbLUo ce
KOHCTaTupaT pes3ynrtaTu, CBbp3aHu C nuncaTa
Ha KOMyHuKauma — npu 61% ot cnyyaute
dapmaueBTUTE He nNpeanarart HULWO Ha KINeH-

Lpyrv oTrosopu;
222 6p., 12%

HLwo He Mu
00SICHW, HATO MU
Hanuca HavvHa
Ha npuemane; 295
0p., 16%

Tnte. OcBeH ToBa B ocTaHanute 39%, B KOUTO
ce npegnarat MeaVKamMeHTU C pasfnuyHu ap-
rYMEHTW, Ha4YMHBT, MO KOWTO TOBa ce Mpasu,
ocTtaBs npu 78% OT nauMeHTUTe ycellaHeTo,
Yye MpUYMHUTE ca CBbp3aHM C nonsu 3a dap-
MaLeBTa, a He CbC 3a0BOSIsIBaHe Ha TEXHUTE
notpebHoCcTW.

CbobLwy Mu
HauuHa Ha
npuemMaHe u
Bb3MOXHUTE
CTpaHUYHu
edpekTu; 535 6p.,
29%

Hanwnca
JosvpoBkara, 6e3
Ja My cbooLm
apyro; 793 6p.,
43%

due. 9. dapmaueemnbm uHgopmupa nu Bu 3a nokazaHussma, npomueoriokasaHusima, 0o3upoekama
U Ha4uHa Ha npusioxeHue Ha MeGukaMeHmMume, KOUMO 3aKynuxme?
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AHanM3bT Ha OTroBOpUTE LEMOHCTpUpA
€ANH OT Hamn-cepuosHuTe npobnemm B Tbp-
roeusita Ha gpebHo c nekapctea — B 59% oT
cnyvyante dapmaueBTute He obsicHABaT

Opym oTrosopu;
37 6p.,2%

YoB ek, Ha KOroTo

MOXe [ja ce uma

nosepue; 387 6p.,
21%

Jlto6GeseH n yyTus;
369 6p., 20%

Bb3MOXHUTE HEXENlaHW JIeKapCTBEHU peak-
umn, a B 16% oT cnyvyamte OOpU He Hanuc-
BaT HayMHa Ha TMpUNIOXeHMe, cxemaTa Ha
OHEBHUSA NPUEM U T.H.

KomepcuaneH; 92
6p., 5%

MpodpecnoHanmcT;
185 6p., 10%

Hamam mHeHue;
332 6p., 18%

HesanHTepecosaH
oT paborara cu;
443 6p., 24%

due. 10. Mo kakbe Ha4YuH oyeHsieame ¢hapmayeema — ornumeH e pabomama cu, nto0be3eH, Yoeek, Ha
Ko20mo Moxe Oa ce uma doeepue, cuMnamuyeH Unu Heu,o Opy20?

Ha npaktvka knueHtuTe ce pasgenaTt Ha
OBe CbU3MEPUMU TPYyMnun, KOUTO UMaT MO3UTUB-
HW W HeraTMBHW Harracu crpsmo YcCryrute,
npegnaraHM um B 6bnrapckute antekm — 51%
cuuTaT, vYe hapmaueBTUTE ca yYTUBM, Npode-
CMOHaNMCTM U MOXe Ja UM ce uma JoBepue, a

He cbm
MOy Ymn HATO
KacoBa

TMonyumnx 6enexka, HATO
kacoBa OTCTbrKa; 37
Benexka 1 6p.. 2%
NnpoayKToB
nogapwbk; 258
6p., 14%

47% cmsarart, Ye hapmMaLeBTUTe ca He3auHTe-
pecoBaHn OT npobrnemuTe Ha NauueHTa, Ko-
MepcuanHu unm 6e3pasnuyHu.

B coumomnornyeckoto npoy4yBaHe Gsxa
BKIMIOYEHN M BBLNPOCK, CBbP3aHn C NpomMoumsita
Ha ycnyrute n LeHoobpasdyBaHETO B anTekuTe.

Mony4yunx
KacoBa
benexka n me
yBeaomumxa, ye
nekapctBaTa
ca C OTCTbIKa;

®ua. 11. NMosyyuxme nu Kacoea 6enexka, yeeOOMneHue 3a eeeHmyarsiHa rnpomMmouyusi unu npeodsnoxe-
HUe 3a HsIKakea (popMa Ha omcmbriKa 8 Kpasi Ha npodax6ama?
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OueBungHoO BCUYkM antekn (97%) npeana-
rat HakakBa popma Ha NPoOMOLIMOHaNHM oTcC-
CnepoBateniHo B TbproBusata Ha
ApebHO ce wu3nonsea e€gHO OT OCHOBHUTE
NPOMOLMOHANHN cpeacTea, U3BECTHM B TEO-
pusaTa Ha MapKeTUHra — TbProBCKM MNPOMO-
umn. Te BNMASAT AUPEKTHO Ha MOBEAEHMETO
Ha KNWeHTa, HO MmaT M peguua HegocTta-
TbUM:

1. WnpokoobxBaTHMAT HAbop OT CTUMynu
— OTCTBMKM B LeHaTa, nogapbun, aboHamMeHT-
HW TanoHW WM Ap., MHOTO YeCcTO Ce M3nnb3BaT
OT KOHTpoOn u 6bp30 BrnowasaT PMHAHCOBUTE
pes3ynTatu Ha anTekaTa.

2. KnueHTtute, cnedeneHn B pesyntaTt Ha
TbproBcka NpoMouUusi, Ce MHTepecyBaT OCHOB-
HO OT gobpaTa ueHa u koraTo npomouusaTa ce
npekpaTtn, Te OBUKHOBEHO MpeHacoyBaT Tbp-
FOBCKUTE CU UHTEPECM.

B noseuveto anteku (73%) cbLiecTByBaT
npeguMHO NPOMOLIMOHANHN Matepuanu, KaTo
Opowypu n nnakatn. He e manvk gensT (18%)
N Ha KIMEHTUTE, KOMTO He ca OOGbpHanu BHU-
MaHue, T.€. HULLO He UM e MNPUBISAKIO BHUMAa-
HUeTo.

Bbnpekn ye 97% OT nauneHTute TBbLP-
OAT, Ye ca NonyyYunun OTCTbMKM B anTekuTe,
Ha npakTuka gBa nbTu nosedve (31%) cno-
OEensaT, Ye LueHnTe ca BUCOKN B CpaBHEHME C
Te3n, KOUTO cMsATaT, Ye LEHUTE Ca HUCKM
(17%). OT gpyra cTpaHa, OCHOBHaTa 4acT oT
nauneHTute (52%) oTroBapsT, Ye LeHuTe ca
HOpMarHu UnNn He ca UM ob6bpHaNM BHUMA-
Hue. CnegoBaTernHO U30OpPaHUAT OT anTekuTe
MapKeTUHIoB nogxon — Aa pas3yntat OCHOB-
HO Ha TbProBCKM NpomMouun, e HeedeKTu-
BEH.

AHannanTe Ha OTrOBOPUTE Ha NOCNeaHUs
obobujaBall BbMNPOC 3a Bre4vaTreHusTa Ha
KnneHTUTEe nokaseaT, 4Yye 60% He ca ynoB-
NeTBOPEHN OT MpeaocTaBeHUTe YyCcnyrm B
anteknte — 33% ca HeJOBOSMHN OT KOMYHMU-
Kaumata ¢ gpapmauesTtute, 11% — oT acop-
TMMeHTa, a 16% — OT ckopocTTa Ha ob6cnyx-
BaHe.

TBMKU.

MpeanoxeHune
Rpymm 3a usme
pBaHe
oTrosopu; 92 HA KPLEHO
0,
6p., 5% HansraHe; 74

6p., 4% He 06bpHax

BHMMaHue; 332
6p., 18%

Peknamumn
nnakaTtu un
6pouypu; 1347
6p., 73%

Que. 12. B anmekama umauwe Jiu pekrnaMHU fsiaKkamu,
6powypu cbCc cbeemu 3a nayueHmume, asmomMam 3a
MuHepasilHa 800a, npedsioKeHue 3a uU3MepeaHe Ha
KPpBbBHO HassizaHe unu Hewyo Opyz2o, koemo Bu e
HarnpasuJio erieyamrsieHue?

Hamam
MHEHWeE;
Bucokun 388 6p.,
ueHu; 572 21%
6p., 31%
HopmanHum
Huvcku ueHu; 572
ueHu; 313 6p., 31%
op., 17%
dua. 13. Kakea e Bawama oueHka 3a

ueHoo6pa3yeaHemo 8 arnmekama — 8UCOKU UeHU,
HOpPMaJIHU UeHU, HUCKU UYeHU?

He Hamepux
Heobxoaumusa
MU
MeOUKaMeHT; [loBoneH cbm
203 6p., 11% or
Apyru obcnyxBaHeTo
otroBopu; 55 " ueHnTe; 480
6p., 3% 6p, 26%.
MepcoHansbT e
nobeseH n
He cbm yuTmB; 203 6p.,
[OBOIEH OT 11%
obcnyxBaHeTo;
609 6p., 33% ObenyxBaHeTo
e MHoro 6aBHo;
295 6p., 16%

Quz. 14. C kakeo emnedamsieHue ocmaHaxme om
ob6cryeaHemo € anmekama U uma Jiu Hewo, Koemo
Bu Hanpaeu 806po unu siowo eneyamsieHuUe?
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3AKMIOYEHUE

[MpoBeaeHOTO COLMONOrMYECKO NpoyyBaHe
32 MHEHWETO Ha KIMNEHTUTE OTHOCHO YAOBMeT-
BOPEHNETO UM OT MPOAYKTUTE N YCryrute, Ko-
UTO ce npegnarat B 6brrapckute anTeku, cTu-
ra o cnegHuUTe MapKkeTUHroBU U3BOAN:

1. PelweHndta OTHOCHO MECTOMOMOXeHWe-
TO Ha anTekuTe ca B3eTu Taka, 4ye Te npeobna-
JaBallo ca (hoKycuMpaHu B pavioOHUTE Ha ne-
4yebHM 3aBeaeHus OT M3BbHOOMHMYHaATa (38%)
n 6ornHu4HaTa MegmuuHeka nomoly, (32%).

2. JlunceaT MapKeTUHroBM pelleHus Mo
OTHOLLUEHWe Ha Lueresu nasapwu, Kracudpuum-
paHu No Opyrn npusHaum, ocBeH reorpadycku,
aemorpadcku, obpasoBaTterniHi, MKOHOMUYEC-
KW, KyNTYPHU 1 Ap.

3. Hag 80% oT knneHTUTe cMmATaT, 4ve an-
Tekute nogabpxat 6oraT acopTUMEHT, KOWTO
OTroBaps Ha KMMEHTCKUTE HYXOW U NeKapCKu-
TE NPeCKpUnumu.

4. OCHOBHUAT KOHKYpPEHTEH npobrnem wu
CbOTBETHO MapKeTMHroBa cnabocT ca ycnyru-
Te, NpegnaraHy ot dapmaueBTuTe, U aTMOC-
depata B anteknte — B 66% oOT cnydauTte
dapMaLeBTMTE He nocpeLaT KINMEHTUTe Cu C
yCcMMBKa, B 65% He KOMYHMKMpAT C TAX 3a
3gpaBHUTE UM npobnemn, B 61% He npeana-
raT aKTMBHO MPOAYKTOB u3bop m B 59% oT
cnyyamTe He npegynpexnaBaT 3a Bb3MOXHM
HeXXeraHu nekapCcTBEHU peakLmu.

5. MacoBo npunaraHuTe TbpProBcku Mpo-
MOLIMM, CbCTOSLLM Ce Hal-4ecTo B Hamare-
HME Ha LeHaTa, ca MapKeTUHroBO Heedek-
TMBHM 1 BnowaBaT pMHAHCOBUTE pe3ynTaTu
Ha anTekaTa.

C uen nopobpsiBaHe Ha edeKTUBHOCTTA
N yOooOBMETBOPEHMETO Ha MNauMeHTUTE e He-
obxogumo 3agbnboyvyeHo obyyeHue Ha dap-
MaUeBTUTE B AUCLMMNIINHU KaTO MapKETUHT,
MapKeTMHIOBM KOMYHUKAUUN U 3OpaBeH Me-
HUOKMBHT.
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