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HOME HEALTH CARE – PROVIDER PERSPECTIVES THROUGH 
PATIENTS OPPINION 
B. Borisova and E. Ivanov 
Faculty of Public Health, Medical University – Sofia  

Summary. Medical care in home is up to date, but ineffectively solved 
problem by the organization of health care system not only in Bulgaria but 
also in other countries. The main difficulty is the inability to distinguish precise 
criteria for the urgent need in comparison to the need for emergency medical 
care for each patient. Better regulation can only be achieved for the planned 
medical care in the home. The article discusses these issues through data 
presenting the view of the patients. The weaknesses in the implementation of 
home health care is primarily organizational. 

Key words: home health care, emergency assistance, patients opinion, refused 
home visits 
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